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— the Port of Thyboron’s service policy

At the Port of Thyboron, we are familiar with the needs of our business customers, and we are determined
to provide them with the best possible service every single day of the year. The Port of Thyboron is a highly
flexible partner. We are friendly and solution-oriented, and we want to make a difference.

We strive to ensure that everything runs smoothly, and carefully plan operations so that vessels entering the
Port of Thyboron are directed straight to the right berth in order to avoid having to be moved later. We are
proactive and make the necessary preparations before the arrival of each vessel, making sure that supplies
can be loaded as quickly as possible, while waste and slop oil can be discharged easily and efficiently. Moreover,
we ensure that the vessel is issued with the necessary documentation when unloading slop oil and ship waste
at the Port of Thyboron.

We make a point of ensuring that services are performed quickly and professionally to avoid waiting time
and to ensure that vessels can soon return to sea. Our response times are fast, and we step in as soon as a
need arises.

We are helpful and make sure that new vessels and new crews receive detailed information about all the
different services available locally in Thyboron, such as provisioning, accommodation, stevedoring and ship
repairs.

At the Port of Thyboron, we take pride in the quays and the harbour basins always being clean and tidy, and
in guaranteeing the best possible working conditions for our customers.

We are all doing our utmost to ensure that everything goes as smoothly as possible for those using the Port
of Thyboron, and that they are left with a positive impression of the port.

We think of the Port of Thyboron as providing a pit stop — and delivering all the services required by vessels
calling at our port is not just a real art, it also calls for extensive collaboration. A vessel sailing into port is
like a racing car pulling into the pits, where all the services have to be totally ready and reliable. Every single
service is an important piece in the larger puzzle of a successful call at port. Some services are supplied by
the port, while others are provided by highly qualified local service companies. At the Port of Thyboron,
more than 100 companies work together to provide an outstanding level of service. We are happy to provide
contact details for all the service companies with our user-friendly Service Guide, which can also be found
on our website at www.thyboronport.com under Maritime Service/Service Guide. We all go out of our way

to be cooperative and helpful, and will always find a solution, even for out-of-the-ordinary tasks.

Information and good communication are key to successful collaboration, and the port is therefore in regular
dialogue with agents of vessels docked here. Information on ship arrivals, berthing and ship departures is
posted on our website www.thyboronport.com under Port Calls to aid the companies’ further coordination.
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